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ABSTRACT: SATIM (Automated Exchange Company and automatic relations between banks) is a key part of the national policy
to reform and modernization of the banking sector in Algeria. SATIM has introduced the electronic payment system in practice
since 2002. Where CIB is launched in 2006.

This paper purpose to show the application and practice of marketing electronic banking at this institution; by emphasizing the
ability to meet its marketing goals through the launch of the CIB card and what are the most obstacles met. And that through
a survey of statistics provided by SATIM Foundation and its banks. This paper attempts to open two parentheses on the main
economic and technical environmental variables that govern the making of marketing strategies in SATIM.
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