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ABSTRACT: The overall objective of the research to measure the recognition of customers for the quality of hotel services of
five-star hotels. The review of previous studies then field study was conducted which included hypotheses, the research
community, and the final section includes the results, conclusions and recommendations. A questionnaire was preparing and
distributed to the five hotels of the five-stars hotel in the city of Tripoli, with the adoption of a number (85) out of a
questionnaire (110) have been distributed. The results showed that most of the opinions of the sample feel good about the
quality of services provided to them in five-star hotels. The results conclude to number of recommendations which it must
provide more attention to follow up the latest developments in the field of hotel service technology, provide more than the
necessary facilities for guests, as it should be further studies and research on the subject of research with the aim of raising
the quality of hotel services level.
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